
Building and Trades Permits

http://etrac.savannahga.gov



Menu Bar: Allows the user to access Permits 

records without Registering or Logging in.

Using the Menu Bar
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IMPORTANT!

The ά!ǇǇƭȅέoption 
ǳƴŘŜǊ άtŜǊƳƛǘǎ 
ōŜƭƻǿ {ŜŀǊŎƘέ is 
only accessible 

through the Citizen 
Access Portal

when logged in.

PERMIT SEARCH and PLAN REVIEW SEARCH
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Hint:  Less is MORE!

¶ When searching 

for a specific 

address, the 

street number 

and the first few 

letters of the 

street name are 

all that are

needed.

¶ You must click 

the Search 

button at 

bottom right.  

Enter key will 

not work.

To conduct a PERMIT SEARCH, you only need to enter text in either the Address Fields OR Permit Fields.  

To conduct a PLAN SEARCH, you only need to enter text  in either the Address Fields OR Plan Fields.
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Search Examples:
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IMPORTANT!Inspection requests are only accessible through the Citizen 

Access Portal when logged in.  Only registered users who are attached to a 

permit can request an inspection. Only appropriately licensed contractors 

may request inspections under their permit.  All others that request an 

inspection may have their registration privileges revoked.

INSPECTIONS
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1 2

1:

Utilizing the Search Tools

SEARCH TOOLS Filter and                                    are located within all displayed tables in eTRAC.  These tools allow the user to perform more 
narrowed and tailored searches. 

Hint: The 

ά/ƻƴǘŀƛƴǎέ

option is a 

wildcard filter

that can retrieve 

a record with 

one word or 

number(s).

1. Filter allows you to narrow your search by any category. 

a)Select the parameter by which you want to search for a permit.  

b) Click                              to begin your search.

c) To clear your selection, click          and ñClear Filterò.8



2.                               gives you the option of excluding all inspections that have been completed and only showing

pending inspections.

Excludes completed inspections from the 
search results.
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To undo the selection, click                             ,  deselect ñexclude 

completedò, click                      .



To REGISTER 

On the eTRAChomepage, 
ŎƭƛŎƪ άwŜƎƛǎǘŜǊέ ƻƴ ǘƘŜ ǳǇǇŜǊ 

right handcorner.
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IMPORTANT!

Process for getting Approved 

¶LatoyaHinton will receive notification of pending registration

¶If needed, you will be contacted for additional information (such as a business 

tax ŎŜǊǘƛŦƛŎŀǘŜΣ ŎƻƴǘǊŀŎǘƻǊΩǎ ƭƛŎŜƴǎŜΣ etc.)

¶Registration Approval will be received within two business days.

Once you have registered, you will not be able to log on until your request has been 
approved.   Once approved, you will be notified via email from EnerGov.
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If you forget your password, click                    . 

EnerGov will automatically generate and reset a 

new password for you.  Your new password will 

be sent via email. 

On the  eTRAChomepage,  click ά[ƻƎ hƴέ 
on the upper right  handcorner.
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To LOG ON 


